»EBpobeT” OO/, npuTexKasa NLEH3 32 OpraHM3MpPaHe Ha Xa3apTHU UTPU OHNAMH, U3AaLeH OT
JbpKaBHaTa KOMUcKA No xasapTa Ha Penybanka bbarapums.

Hue ocurypasame AOCTbN A0 UIPY 3a 3a1araH1A Ypes MPEXKM C BUCOKA CMrypHocCT, brarogapeHue Ha
KpUNTUpaHeTo Ha MHbOopMaLMATA U 3aLLMTa Ha 33/103UTE Ha Urpaya.

1. MoTpebutennTe Ha CTpaHMULATa He MOraT Aa 3a/1arat C KOMepPCUaaHU Leaur Uam oT UMEeTO Ha ApYro
ivue — 3anaraHeTo ot Bawa cTpaHa e camo 3a Bawu nMynHu uenu.

2. Notpebutenute TpabBa Aa cna3BaT NOBEPUTEIHOCTTA HA CBOETO NOTPEBUTE/ICKO UMe,
naeHTMdMKaLMA U Naposia U Aa He T1M pa3KpuBaT Ha Apyru Anua.

3. NoTpebutennte He TpAGBaA Aa U3NO0JI3BAT YYXKA0 NOTPEOUTENICKO nMe, naeHTUdUKaLmMa U napona,
3a Aa NoJ/lyyaT AOCTbN A0 CTpaHuLaTa. Bue HocUTe OTrOBOPHOCT 3@ BCMYKM TPAH3aKLMKM, HanpaBeH!
OT M KbM NoTpebutesickata Bu cmeTKka, KbM KOATO Ce M0oJly4aBa AOCTbM CbC CbOTBETHUTE
noTpebuTencko ume 1 naposa. OTrOBOPHOCTTA 33 BCUYKKU ONepauunm U TpaH3aKkuMn, U3BbPLLEHMU C
BaweTo noTpebuTencko MMe 1 Naposa, KakTo U 3a BCUYKM 3a4b/IKEHUA, MPOU3TUYALLN OT TE3U
onepaumu, e n3uano Bawa.

4. Bawa OTroBOPHOCT € 4a ce YBepuTe, Ye pasbupaTe U3LAA0 NpaBuaaTa U NPoLEeaypUTe Ha UTpUTE,
npeav ga 3anoyHeTe ga urpaete.

5. U3nonssame Hail-go6puTe CbBpeMEHHM METOAM 3a KpUNTUPaHE Ha NOTPEeBUTENCKOTO MMe U
napoJ/iaTta, KakTo M BCAKAKBa Apyra noseputenHa nHGopmaumsa, nsnpailiaHa oT U KbM KAMEHTa Uan
HalWWTe CbPBBPU, KaTo MO TO3U HaUYMH OCUrYpPABaME 3alMTaTa Ha KAMEHTa M Ha HalwaTta ¢mupma oT
MaHUMyNaLumMm Ha TPETU nnua.

6. KnmeHTuTe He TpAabBa Aa HapyluasBaT UAM 3a0B6MKANAT YCTaHOBEHUTE NPaBuIa NO OTHOLLEHME Ha
CUrypHOCTTa UM Aa NPaBAT ONMTK Aa NoAy4YaT HeoTopusnpaH aoctbn Ao CodTyepa, Thit KaTo ToBa
Lle Npeamn3BMKa MOMEHTaIHO NPeKpaTABaHe Ha A0CTbMa, 610KMpaHe Ha CMETKUTE UM U
UHbOPMUPaHE Ha CbOTBETHUTE BNACTU.

3a pa 3anarate B peasiHO BpemMe Nnpes CTpaHUuaTa, TpA6Ba NbpBo Aa Ce perucTpuparte B HallaTa
6a3a AaHHM U Aa NpeaocTaBUTe CaegHaTa IMYHA MHopMauua:

e [lon;

e [TbpBO M GaMUAHO UME;

e [laTa Ha paxjaHe;

e  MecCTOXUTeNCTBo;

e E/NeKTpOHHa nouwa;

o [loTBbp)KAEHME, Ye CTe Ha Bb3pacT HaA 18 rogmHu;

o [loTBbpKAEHME, Ye AaBaTe NpaBo Ha ,EBpobet” OO/ Aa M3noa3Ba BCAKAKBU CpeacTBa,
KOWTO CMSATA 33 HY)KHU, C LieN Aa NOTBbPAM BallaTa CaMoIMYHOCT.

KoraTo »Kenaete ga aenosupare/Ternnte cpeactsa oT/KbmM noTpebutenckaTa cu cmeTka C
KpeauTHa KapTa, Tpabsa ga npegoctasute cnegHarta uidpopmaumsa:

e [TbpBO M paMMAHO MMe Ha KapToabp:KaTens (No CbLMA HaYMH, KAKTO ca U3NUCAHU BbPXY
KapTaTa);

e Ume Ha baHKaTa, U3aana KpeamTHaTa KapTa;

e Homep Ha KpeauTHaTa KapTa;

e [lata Ha M3TMuYaHe Ha Ba/IMAHOCTTa Ha KpeauTHaTa KapTa.



Mpean oTopM3aumATa Ha MbPBOTO NAaLaHe, Wwe Bu 6bae NOMCKaHO LUBETHO KoMNWe Ha odpuumaneH
AOKYMEHT 32 CAaMOJIMYHOCT C ACHA YETUMOCT M CHMMKA (NacnopT Uam ANYHa KapTa — Anue 1 rpbb),
n3npaTeHo no ¢akc, eNeKTpoHHa nowa nau ypes yebcaiita Ha ,,EBpobet” OO/L. B pamkuTe Ha 3
paboTHM AHM OT NONly4aBaHE Ha KOPEKTEH IMYEH AOKYMEHT, Bawmat npodun we 6bvae
BepuounumpaH. MNpu HeoHXOANMMOCT e ce CBbPXKEM C Bac 3a A4ONBAHUTENHU MHCTPYKLUUMU.

BCUUYKM IMYHKM AaHHU ce cbXpaHABaT B 6asarta AaHHW Ha KOMnaHuATa. CAYXKUTEAN Ha KOMNaHMATa OT
TMNa Ha paboTellmTe B NOoAAPbIKKATa Ha KIMEHTUTE, OLLeHKaTa Ha PUCKOBe M ynpaBaeHne Ha
nnawaHusTa Bbe ,EBpobeT” OO nmat AoCTbN A0 UAnata MHopmauma B 6asata JaHHMU.

MpepnocTaBAHETO HA IMYHATA BU MHPOpPMaLMA Ha TPETU 1ML, e BbNPOC Ha Baw M36op, B Cyyai Ha
AVPEKTEH MaPKETHHT.

PA3KPMBAHE HA IMMHA NH®OPMALINA

Hue He pasKpuBame MYHa MHbOPMALMA Ha APYrM GUPMU UK CBBP3aHM/ObLEPHN KOMMAHWUN,
KaKTO U Ha BusHec napTHbopu. Moe aa By nHpopmmpame (Ypes enekTpoHHa nolua, TenedoH,
TEKCTOBO CbOBLLEHMeE, NOLWA WAM MO APYT HAYMH) 32 NPOAYKTU U YCAYTU (BKAOUUTENHO TaKMBa Ha
Apyrv GUpmMM M opraHusaumm), 3a KOUTO CUMTaMe, Ye e NpeacTaBAsBaT MHTepec 3a Bac.



